
NORTH CAROLINA RETINA ASSOCIATES • 4414 LAKE BOONE TRAIL • SUITE 302 • RALEIGH NC 27607
P: (919) 782-8038 • F: (919) 782-8189

www.NCRETINA.com

PATIENT INFORMATION:

First Name: ____________________ Last Name: __________________ Date of Birth: _______________

Mailing Address: _____________________________________________________ Apt / Ste: __________

City: ____________________ State: ____________ Zip Code: ____________

Social Security #:_________________ | Gender (Please specify): Male | Female | Other / Decline to Provide

Marital Status (Please specify): Single | Married | Divorced | Separated | Widowed

Race / Ethnic Group: ____________________

PREFERRED COMMUNICATION:

Phone Number(s): Cell: _______________________ | Home: _______________________

Check here if you PREFER text message reminders and notifications.
Check here if you authorize NC Retina to leave a voice message.

Email Address: ___________________________________________________________

Check here if you PREFER email communication reminders and notifications.

Emergency Contact Name: __________________________________________________

Relationship to Patient: ________________ | Phone Number: ________________

PRIMARY CARE PHYSICIAN / GENERAL PRACTITIONER:

Provider Name: _____________________________

Practice Name: _____________________________

City: _________________ State: _______________

Phone Number: _____________________________

I DO NOT have a Primary Care Physician / General Practitioner.

Patient Registration



Financial Policy
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Thank you for choosing North Carolina Retina Associates, PLLC (NC Retina). We are dedicated to providing
the highest quality medical eye care in an efficient and cost-effective manner. Please review the following
financial policy, which outlines your responsibilities in order to assist us in processing your insurance and
medical claims.

NC Retina will file your medical claims with all insurance companies with which we are contracted. While we
make every effort to verify your insurance coverage, we do not guarantee the accuracy of the information
provided by your insurance company. If incorrect insurance information, provided either by you or your
insurance company, delays payment beyond the timeframe allowed to file the claim, you will be responsible for
the charges.

PATIENT RESPONSIBILITIES:
- Insurance Information

- You are required to provide current and accurate medical insurance information at each visit. Please
show your current insurance card(s) and driver’s license.
- Notify the receptionist of any changes to your personal information, such as your address or phone
number.

- Understanding Your Insurance
- You are responsible for understanding your insurance coverage, including co-pays, deductibles,
referrals, or other insurance requirements.

- Referrals
- If your plan requires a referral to see a specialist, it is your responsibility to ensure the referral is in
place prior to your appointment. Failure to do so will result in you being financially responsible for all
services rendered, which must be paid at the time of service.

- Co-pays
- Co-pays are due at the time of service.

- Remaining Balances
- After processing your claim(s) through insurance, any remaining balance will be reflected in a
statement mailed to you.

- Payment Plans
- If you are unable to pay in full, you agree to enter into a payment plan and make consecutive monthly
payments.

- Claim Denial
- If a claim is denied, you may be asked to contact your insurance company to resolve the denial. If
you fail to comply, you assume full responsibility for payment.

SELF PAY POLICY:
Patients without medical insurance are required to pay a deposit at check-in prior to receiving medical care.
New patients must pay a $500 deposit for their initial visit. All subsequent visits, including those for established
patients, require a $200 deposit at check-in. Any remaining balance due will be reflected on the statement
provided.
OUT OF NETWORK INSURANCE POLICY:
NC Retina does not file claims to insurance companies we are not contracted with. If you choose to receive
care from our physicians, you will be considered a self-pay patient, and our self-pay policy will apply. If you
provide written confirmation of out-of-network benefits, we will provide the necessary documentation for you to
file your claim for personal reimbursement.
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WORKERS COMPENSATION POLICY:
To file a claim with your workers’ compensation or other liability insurance, you must provide complete billing
information. If you fail to do so, we will ask for payment in full at the time of service. You will be financially
responsible for medical services if the insurance fails to pay in full. NC Retina does not bill attorneys for
medical expenses.

PATIENT ASSISTANCE PROGRAMS:
We may enroll qualified patients in assistance programs to help cover the cost of injectable drugs. These
programs often require a copay similar to an insurance co-pay. You are responsible for paying this copay on
days you receive treatment. Please note that these programs may open and close without notice, and if funds
run out, you will be responsible for any unpaid drug coinsurance.

AUTHORIZATION TO RELEASE INFORMATION:
I authorize the release of my medical records, in accordance with applicable laws, to third-party payers and
other providers involved in my care. I also authorize any healthcare provider who has treated me to release
my medical information to NC Retina as needed for my treatment. I understand that I can revoke this consent
at any time, except to the extent that action has already been taken based on my consent.

ASSIGNMENT OF BENEFITS:
I request that payment of authorized Medicare, Medicaid, and all other insurance benefits be made directly to
NC Retina for services provided to me. I authorize the release of my medical information to the appropriate
entities and their agents to determine the benefits payable for related services.

GUARANTEE OF PAYMENT:
If my insurance has a contract with NC Retina, I am not responsible for amounts that the practice has agreed
to write off under the contract. If my insurance does not have a contract with NC Retina, I agree to be
responsible for any unpaid amounts. If I fail to make payments, I understand that I am responsible for all costs
incurred to collect the debt, including court costs and reasonable attorney’s fees. If my account is assigned to
a collection agency, I agree to be responsible for collection fees and interest on overdue amounts.

I acknowledge that I have reviewed and agree to the terms of NC Retina Associates, PLLC's
financial policy as outlined above.

Printed Name of Patient: ____________________________________

Patient Signature: _________________________________________ Date: _________________

If applicable, please complete the section below:

Personal Representative Printed Name: _______________
Personal Representative Signature: __________________
Relationship to Patient: _______________
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I hearby authorize North Carolina Retina Associates, PLLC to release my medical, billing, and/or appointment
information to the individual listed below (if you do not request any authorized party to receive your information
please leave the below fields blank).

1. Name of Authorized Person:____________________________________

Relationship to Patient:______________________________________

Authorized Information (Please specify): Medical | Appointment | Financial

2. Name of Authorized Person:____________________________________

Relationship to Patient:_______________________________________

Authorized Information (Please specify): Medical | Appointment | Financial

I understand that I have the right to revoke this authorization at any time by sending written notification. I understand that a
revocation is not effective in cases where the information has already been disclosed but will be effective going forward. I
understand that information used or disclosed as a result of this authorization may be subject to re-disclosure by the recipient
and may no longer be protected by state or federal law. I understand I have the right to inspect or copy the protected health
information to be used or disclosed as described in this document, and that I may do so by written notification. I understand
my treatment will not be conditioned on signing this authorization. I understand that I have the right to refuse to sign this
authorization.

I acknowledge, read and understand North Carolina Retina Associates, PLLC's Notice of Privacy Practices containing a
more complete description of the uses and disclosures of my PHI. I understand that North Carolina Retina Associates, PLLC
has the right to change its Notice of Privacy Practices from time to time and that I may contact this organization at any time to
obtain a current copy of the Notice of Privacy Practices.

Printed Name of Patient: ___________________________________

Patient Signature: _____________________________ Date: _______________

If applicable, please complete the section below:

Personal Representative Printed Name: ____________________
Personal Representative Signature: _______________________
Relationship to Patient: _______________

Authorization to Disclose Health Information

Notice of Privacy Practices Acknowledgement
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Medical Appointment Reschedule/Cancellation/No Show Policy 

Thank you for trusting your care to NC Retina Associates.  When you schedule an appointment with NC Retina 
Associates, we set aside enough time to provide you with the highest quality of care.  Should you need to 
cancel or reschedule your appointment please contact our office as soon as possible, and no later than 24 
hours prior to your scheduled appointment.  This gives us time to schedule other patients who may be waiting 
for an appointment.  Please see our Appointment Reschedule/Cancellation/No Show policy below: 

● Effective January 1, 2026, any established patient who fails to show or cancel/reschedule an 
appointment and has not contacted our office with at least 24-hour notice will be considered a No 
Show. 

● If a third No Show or cancellation/reschedule with no 24-hour notice should occur the patient may be 
dismissed from NC Retina Associates. 

● Any established patient that continuously reschedules their appointments prior to the 24-hour notice 
but that does not follow up with care may be dismissed from NC Retina Associates. 

● Any new patient that fails to show for their initial visit will be rescheduled one time, if you do not show 
a second time the visit will not be rescheduled.  

We understand there may be times when an unforeseen emergency occurs and you may not be able to keep 
your scheduled appointment.  If you should experience extenuating circumstances, please contact our Office 
Manager.  You can contact NC Retina Associates Monday through Friday from 8:00am-5:00pm at 919-782-
8038.  Should it be after our normal business hours you can email ncretina@ncretina.com.  

 

I have read and understand the Medical Appointment Reschedule/Cancellation/No Show Policy and agree 
to its terms. 

 

Signature_____________________________ Relationship to Patient__________________________ 

 

Printed Name_________________________ Date__________________________________________ 
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